
You will be asked to select the shipment method you would prefer as part of the order 
procedure. Please refer to our Delivery Times and Shipping Costs, which are subject to change. The 
delivery times begin from when your order has been confirmed, except for pre-ordered Products and 
personalized Products for which the delivery times start from when the Products become available. 

- Ground service or Express Economy are complimentary on all orders excluding bicycles and furniture.  

For ground service/express economy delivery, allow between two (2) and seven (7) working days 
between the date of your order and your date of delivery. This option is not available for addresses in 
Yukon, Northwest Territories and Nunavut. 

 

 - Express two (2) day service will cost $45 plus applicable taxes. Furniture, fragrance, makeup, beauty 

Products, AirTags, and power banks are excluded from this shipping method. If your order reaches us 

before 2 p.m. (EST), it will be delivered within two (2) business days, unless subject to a shipping delay.  
Some exceptions may apply for out-of-delivery-area addresses. 

- Overnight service will cost $75 plus applicable taxes. Furniture, fragrance, makeup, beauty Products, 

AirTags, and power banks are excluded from this shipping method. If your order reaches us before 2 

p.m. (EST), it will be delivered within one (1) business day, unless subject to a shipping delay. Some 
exceptions may apply for out-of-delivery-area addresses. 

- Furniture, is subject to a freight fee. Please contact our Customer Service at 1-855-770-8626 (toll 
free number only available within Canada) for details. 

 


